YDRF Podcast Michayla in conversation with Seraphim, Helen and Callum about their research into the role of local organisations in disability hate crime reporting
Marije 0:00
My name is Marije Davidson. I am a volunteer with York Disability Rights Forum. Together with the York Hate Crime Partnership, we invited University of York postgraduate law students to research the role of local organisations in reporting disability hate crime. You can read their award-winning research report on our website. Michayla is our podcast host. She is a graduate of the University of York with a Masters in International Development. She meets with Seraphim, Helen and Callum to discuss their experience of doing the research. 
Michayla 0:42
Hello. My name is Michayla Robles, and I'm a volunteer with the York Disability Rights Forum. Today, I'll be speaking with Seraphim Akrong, Helen Clifton and Callum Penman discussing their investigation into the under-reporting of disability hate crime in York as a part of their LLM at the University of York. So I have just a few questions for each of you, and I think each of you should have a chance to speak on all of it. So we'll start with Seraphim. What surprised you in this work, in this investigation?
Seraphim 1:17
Yeah, I think for me, the thing that was most surprising was we had these questions in mind, and we had these objectives to investigate the under-reporting of hate crime and specifically look at the rules of third party reporting centres. But from the onset, even before, even whilst we were seeking out participants, we got a sense, I feel like we got a sense that there was not much knowledge of third party reporting centres, and not even just the knowledge of them, but they themselves. There was a sense of newness to the whole endeavour that they didn't already feel very confident in accepting to even be a part of the projects because they felt that they were so, so new to this. I think it definitely surprised us that we were, in a sense, meeting, getting some of our questions answered already at the beginning.
Michayla 2:16
I've kind of just jumped into this, but maybe it would be helpful, Seraphim if you introduced yourself and then Helen and Callum, if you all introduce yourself before answering the question as well.
Seraphim 2:26
Yes, yes, totally. So my name is Seraphim Akrong, and as you mentioned, I am from Ghana. Current LLM students at the University of York. I'm just at the end of programme, actually, a Masters under the Centre of Applied Human Rights here at York Law School. I have a previous degree in Law from Lancaster University Ghana, and a professional background in human trafficking and child protection law, research and project coordination. After graduation, I have to consider to work in the nonprofit and charity sector, and specifically as a rule of law advisor to programmes and organisations and as well as governments on human rights issues. Thank you.
Helen 3:13
I'm Helen Clifton. I grew up in Birmingham, and then I studied Law and French at the University of Sheffield. Really, really really enjoyed it, but I then decided to go into education. I did the Teach First programme, and then taught maths for 10 years as a slight tangent, before coming back to the study of Law. And I in the very same position as Seraphim, just coming to the end of the same degree programme that she's doing as well, and I'm hoping, after graduating, to get a role in policy, to try and affect some positive change. And then in terms of what surprised me most, I was generally, really and genuinely, probably quite naive when it came to disability hate crime. I couldn't understand the concept that anyone would kind of perpetrate it. But what surprised me the most was when speaking to participants, learning that a lot of the time, not only would it take place on public transport in such a open, clear way, but actually sometimes it was professionals and people who work in the public transport sector that were perpetrating it. It kind of really, really took me by surprise. It was, you know, very kind of concerning and upsetting to hear that it was so open and often not even recognised, not even recognised, as, you know, hate or overtly hostility, as opposed to just bad manners.
Callum 4:47
Hi, I'm Callum Penman. I think for me, one of the biggest surprises when it came to this, this report, I have a disability. So I've got cerebral palsy. As we've kind of highlighted, it's none of us really had an idea of, okay, what constitutes disability hate. So again, most like Helen, somewhat naively when we went in, when I went into this research, even, you know, prior to interviews and things, I was thinking, this is going to be like pulling teeth. We're going to have to ask a bunch of different questions in order to get an answer. Or, you know, there's going to be five minute waiting periods while people try and think up something that might possibly be relevant. But straight away, people were saying, this is an issue. This is an issue. We've experienced this, and it was, it wasn't so much the individual, it was the collective of and I've spoken to other people who have this exact same experience. I think the other part for me, as someone with these sorts of conditions, even while doing things like the literature review beforehand, reading through these things, and, you know, they'll give an example of this is this is not okay as a behaviour. And I look back at my own life, you know, just having written it off at some point is okay. That was weird, or I'm actually thinking, no, okay, I can see how that could be. And kind of re-examining my own experiences through the lens of this report.
Michayla 6:32
Yeah. And I think that adds an even kind of greater weight to the entire project. And that kind of segues into our second question, which is, and I'll start off with you, Helen, what did you find either challenging or rewarding? I know you kind of touched a bit on the challenging aspect and what surprised you, but was there anything else or anything that you found particularly rewarding with the project?
Helen 6:58 
It was so heartening to meet so many passionate, empathetic, dedicated people that are, you know, genuinely advocating for disabled people, so knowledgeable on what they do, and so anxious, kind of so anxious and keen to do whatever they could to help that was really clear that they just wanted to make things better for the people that they worked with day to day. And I just hadn't realised how many, how many organisations there were who were supporting disabled people in various ways in York. And it was lovely to see just how committed they were to that.
Michayla 7:35
And that's encouraging. I'm sure that makes doing the next interview easier, and the one after that and the one after that. Seraphim, do you have any thoughts?
Seraphim 7:45
In terms of what has been rewarding, I think, to the tail end and post the research. It's just how our partners, who have been constantly dedicated and committed to us have kept us in the loop and kept us updated on what progress is actually coming out of it. We've been to present at two general meetings with YDRF and York Human Rights team Network, and it's just been so great to hear what's happening already on the ground in terms of action plans and terms of which organisation already leading the change, no matter how small. And it was been encouraging to to hear that and look forward to, I guess, bigger change coming about. 
Michayla 8:37
Did you have any thoughts Callum? Because I kind of have a wrench of a question to throw at you all. I think in Seraphim's description, it really made me think, did any of this like shock? You did the impact of any of this shock you? And I'll kind of throw that to you, Calum, and you can definitely speak on what was challenging or rewarding as well, but keeping that in the back of my mind too.
Callum 9:04
I think, yes, I don't mean to pat ourselves in the back too much, but I get the sense that they didn't really expect it to come out like this, either. The sheer speed at which things have now been implemented. I think, the day after the report was finalised and submitted to the organisation who commissioned it, we got an email saying we've already organised a meeting with North Yorkshire Police to talk about things in this and this was like two days later, as I say, as Seraphim alluded to, we've already presented the report three different times prior to this. So I think there was, at least, in my view, a real kind of - from the beginning, sense of, okay, we're putting this together, but having never done anything like this before, you know, it's going to be flawed. It's not going to be perfect. You know, when it was coming up to taking the recommendations, a lot of the questions that we were asked, were how is this practical? You know, this might require a lot of a lot of money, a lot of time. We've no idea what that actually looks like to implement. So we didn't know if we could make those sorts of broad, sweeping statements. So it has been really, really surprising and equally rewarding to actually see how much of this has been taken up.
Michayla 10:44
Helen, any thoughts?
Helen 10:47
I learned lots about the research process, and all of that was really, really valuable. I also learned a lot about the reality of disability hate crime, which I mentioned previously. I was quite naive, too. And as you know, as has been mentioned that was really difficult to read and, you know, really upsetting. But equally, I'm, you know, very lucky that it was I was working with people that I trust and that, you know, that are really caring. So that was, that was really, that certainly mitigated part of it. And as you know, as we've been talking about, I feel like it is genuinely leading to real change. I probably didn't think about that part of it at the really, even during the project, was very much just like the next step, the next step, the next step. And it was really given me a lot of hope that, as you know, has been described, things have already started happening, and more things are in the works. And all the people that commissioned the report are all on board with, you know, putting these things into practice.
Michayla 11:52
Yeah, what a beautiful response. I will finish by saying, on behalf of the York Disability Rights Forum, thank you all so much for being here for this interview, but also for the work that you've done. I think the impact is clear, and I think it's peaked, if not people's curiosity, then I think it's really caused people to realise, like Callum was alluding to, that the things that I want to change can actually be changed. And so we really appreciate your work, and we look forward to seeing what you guys do in the next step of your lives, and so if we don't have any further thoughts, I'll leave it at that. Thank you all for being here.
Seraphim 12:30
Thank you for having us.
Read the summary or the full report and more about disability hate crime on the YDRF website. 
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